
CO Name and Location 

North Central Arizona Accountable Care, 
LLC Previous Names: N/A 
P.O. Box 11090 
Prescott, AZ 86304 

 

ACO Primary Contact 
 

Primary Contact Name Lori Pearlmutter 

Primary Contact Phone Number 928-772-3200 ext 109 

Primary Contact Email Address lpearlmutter@ncazaco.org 

 

Organizational Information 
 

ACO Participants ACO Participant in Joint Venture (Enter Y or N) 

A Daniel Greco MD PLLC N     

Alan S. Walters, MD PLLC N 

Brad Williams, MD PhD PC N 

Connelly Care PLLC N 

Daniel M Burchfield, M.D., PHD N 

Davis Orthopaedics N 

Don Shumway DPM PC N 

Eric Nelson, MD PC N  

Granite Orthopaedics N 

Hamblin Dermatology PLLC N 

Hospitalist Medicine Healthcare LLC N 

Ian Brimhall PC N 

J Todd Cox PLLC N 

Jeffrey R LeSueur MD PC N 

John O’Connor N 

Judah D Pifer MD, PLLC N 

Medical Services Of Prescott, Inc N 

Melinda M Martin, MD, PLLC N 

mailto:lpearlmutter@ncazaco.org


Mitchell L. Gelber, EdD, PC N 

Naz Hospitalists N 

Neil Singer N 

Northeastern Anesthesia PLLC N 

Northern Arizona Surgical N 

Premier Foot and Ankle LLC N 

Prescott Anesthesia, LLC N 

Prescott Radiologists LLP N 

Priola Primary Palliative and Hospice Care, PLLC N 

PWC II N 

Richard Covey, MD PC N 

Richard Pleva N 

Rummel Eye Care, P.C. N 

Shirley Rheinfelder N 

Sleep Disorders Center Of Prescott Valley LLC N 

Southwest Surgery of Yavapai County PC N 

Summit Healthcare Association N 

Summit Healthcare Medical Associates N 

Thomas Hirasa N 

West Yavapai Guidance Clinic N 

White Mountain Foot and Ankle Care Center 
PLLC 

N 

White Mountain Radiology N 

Women's Medical Care, PC N 

Yavapai Community Hospital Association N 

Yavapai Pathology Associates Plc N 

Yavapai Regional Medical Center Physician Care, LLC N 

Your Family Practice Team PC N 



ACO governing body: 
 

Member Member's 
Voting Power 
–Expressed as 
a percentage 
or number 

Membership 
Type  

ACO Participant Legal 
Business Name/DBA, if 

Applicable 

Last 
Name 

First 
Name 

Title/ 
Position 

Covey Richard Chair 1 ACO Participant 
Representative 

Richard Covey MD PC 

Thompson Becky Vice Chair 1 ACO Participant 
Representative 

Your Family Practice Team PC 

DeWitt Alan Treasurer 1 ACO Participant 
Representative 

Summit Healthcare 
Association 

Rheinfelde
r 

Shirley Secretary 1 ACO Participant 
Representative 

Shirley Rheinfelder MD, LLC 

Bristol Doug Medicare 
Beneficiary 

1  NA 

Gardner Allen Board 
Member 

1 ACO Participant 
Representative 

Yavapai Regional Medical 
Center Physician Care, LLC 

Jaume Francisco Board 
Member 

1 ACO Participant 
Representative 

Yavapai Regional Medical 
Center Physician Care, LLC 

Johnson Jason Board 
Member 

1 ACO Participant 
Representative 

White Mountain Emergency 
Physicians, PC 

Mansfield John Board 
Member 

1 ACO Participant 
Representative 

Summit Healthcare 
Association 

Player Tamara Board     
Member 

1 ACO Participant 
Representative 

West Yavapai Guidance 
Center 

Price Deanna Board 
Member 

1 ACO Participant 
Representative 

Yavapai Regional Medical 
Center Physician Care, LLC 

Tibi Peter Board 
Member 

1 ACO Participant 
Representative 

Yavapai Regional Medical 
Center 



 
 
 

Key ACO clinical and administrative leadership: 
 

Lori Pearlmutter ACO Executive 

Robert Thompson Executive Medical Director 

Amber Brake Compliance Officer 

Sherry Gatchel Quality Assurance/Improvement Officer 

 
Associated committees and committee leadership: 

 

Committee Name Committee Leader Name and Position 

Quality Committee Shirley Rheinfelder, MD; Committee Chair 

Finance Committee Robert Thompson, MD; Committee Chair 

Compliance Committee Frank Jaume, DO; Committee Chair 

Membership Committee Richard Covey, MD; Committee Chair 

 
Types of ACO participants, or combinations of participants, that formed the ACO: 

• ACO professionals in a group practice arrangement 

• Hospital employing ACO professionals 

• Partnerships or joint venture arrangements between hospitals and ACO professionals 
 

 
Shared Savings and Losses 

Amount of Shared Savings/Losses 

• First Agreement Period 

o Performance Year 2017, $0 

o Performance Year 2016, $0 

o Performance Year 2015, $0 

o Second Agreement Period 

o Performance Year 2019 $2,653,475 

o Performance Year 2018 $0 



Shared Savings Distribution 

• Second Agreement Period 

o Performance Year 2019 

▪ Proportion invested in infrastructure:33% 

 
▪ Proportion invested in redesigned care processes/resources:15% 

 
▪ Proportion of distribution to ACO participants: 52% 

 
o Performance Year 2018 

▪ Proportion invested in infrastructure: N/A 

 
▪ Proportion invested in redesigned care processes/resources: N/A 

 
▪ Proportion of distribution to ACO participants: N/A 

 

• First Agreement Period 
 

o Performance Year 2017 

▪ Proportion invested in infrastructure: N/A 

 
▪ Proportion invested in redesigned care processes/resources: N/A 

 
▪ Proportion of distribution to ACO participants: N/A 

 
o Performance Year 2016 

▪ Proportion invested in infrastructure: N/A 

 
▪ Proportion invested in redesigned care processes/resources: N/A 

 
▪ Proportion of distribution to ACO participants: N/A 

 
o Performance Year 2015 

▪ Proportion invested in infrastructure: N/A 

 
▪ Proportion invested in redesigned care processes/resources: N/A 

 
▪ Proportion of distribution to ACO participants: N/A 



Quality Performance Results 

2019 Quality Performance Results: 
 
 

 

ACO# Measure Name Rate ACO Mean 

ACO-1 CAHPS: Getting Timely Care, Appointments, and Information 78.88 85.97 

ACO-2 CAHPS: How Well Your Providers Communicate 91.32 93.88 

ACO-3 CAHPS: Patients’ Rating of Provider 90.58 92.43 

ACO-4 CAHPS: Access to Specialists 90.6 81.78 

ACO-5 CAHPS: Health Promotion and Education 54.93 60.38 

ACO-6 CAHPS: Shared Decision Making 62.48 62.57 

ACO-7 CAHPS: Health Status/Functional Status 74.97 73.59 

ACO-34 CAHPS: Stewardship of Patient Resources 19.83 26.40 

ACO-45 CAHPS: Courteous and Helpful Office Staff 90.6 92.46 

ACO-46 CAHPS: Care Coordination 81.37 86.48 

ACO-8 Risk Standardized, All Condition Readmission (lower better) 14.02 14.87 

ACO-38 
All-Cause Unplanned Admissions for Patients with Multiple 
Chronic Conditions (Lower better) 

44.99 
57.88 

ACO-43 
Ambulatory Sensitive Condition Acute Composite 
(AHRQ* Prevention Quality Indicator (PQI #91)) (Lower 
better) 

1.44 1.86 

ACO-13 Falls: Screening for Future Fall Risk 95.83 85.06 

ACO-14 Preventive Care and Screening: Influenza Immunization 82.25 75.34 

ACO-17 
Preventive Care and Screening: Tobacco Use: Screening and 
Cessation Intervention 

100 78.62 

ACO-18 
Preventive Care and Screening: Screening for Clinical 
Depression and Follow-up Plan 

77.04 71.56 

ACO-19 Colorectal Cancer Screening 84.27 71.34 

ACO-20 Breast Cancer Screening 84 74.32 

ACO-42 
Statin Therapy for the Prevention and Treatment of 
Cardiovascular Disease 

82.12 82.68 

ACO-40 Depression Remission at Twelve Months 3.75 13.81 

ACO-27 Diabetes Mellitus: Hemoglobin A1c Poor Control (lower better) 16.26 13.65 

ACO-28 Hypertension (HTN): Controlling High Blood Pressure 74.25 75.29 



• For 2019 Quality Performance Results please visit: https://data.cms.gov/Special-Programs- 
Initiatives-Medicare-Shared-Savin/2019-Shared-Savings-Program-SSP-Accountable-Care- 
O/v3c3-qqff 

• For 2018 Quality Performance Results please visit: https://data.cms.gov/Special-Programs- 
Initiatives-Medicare-Shared-Savin/2018-Shared-Savings-Program-SSP-Accountable-Care- 
O/v47u-yq84 

• For 2017 Quality Performance Results please visit: https://data.cms.gov/Special-Programs- 
Initiatives-Medicare-Shared-Savin/2017-Shared-Savings-Program-SSP-Accountable-Care- 
O/gk7c-vejx/data 

• For 2016 Quality Performance Results please visit: https://data.cms.gov/Special-Programs- 
Initiatives-Medicare-Shared-Savin/2016-Shared-Savings-Program-SSP-Accountable-Care- 
O/3jk5-q6dr/data 

• For 2015 Quality Performance Results please visit: https://data.cms.gov/Special-Programs- 
Initiatives-Medicare-Shared-Savin/Medicare-Shared-Savings-Program-Accountable-Care-O/x8va- 
z7cu/data 

 

Note: In the Quality Performance Results file(s) above, search for “North Central Arizona Accountable 
Care, LLC” to view the quality performance results. This ACO can also be found by using the ACO ID 
A2543 in the public use files on data.cms.gov. 

 

Payment Rule Waivers 

• No, our ACO does not use the SNF 3-Day Rule Waiver. 
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